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Terms of Reference

Main Objective

The main objective of the Post office Committee is to serve the Falkland Islands community interests in ensuring that the Post Office is providing an effective service to meet the community needs.

Increased Transparency 

By providing a Committee that will include the participation of members of the public and is open to the media the aim is to provide a forum for increased transparency and public accountability in the Post Office.

Terms of Reference

In line with the above aim and objective the Terms of Reference for the Post Office Committee are as follows:

•
To discuss on a regular basis any issues or concerns encountered in the levels of service provided to the Falkland Islands community by the Post Office;

•
As a result of such issues and concerns, provide advice to FIG on how these might be best managed in the future;  

•
To inform and advise the Post Office of any potential changing needs in the Falkland Islands that might impact the future shape and nature of the current service provision; 

•
Where any of the above may have an impact upon the effectiveness of current Policy, to provide advice of what future Policy might be.





Ordinance & Decision Making  

The Committee shall operate under the Committees (Access to Information) Ordinance 2000.

Within the Terms of Reference, the Post Office Committee is to play an important advisory role to the Postmaster and Executive Council. Jurisdiction relating to powers, authority and control over the direction and resources within the Post Office remain with the Executive Council. 

Complaints Procedure
The resolution of complaints remains the responsibility of the Postmaster.  The Postmaster will seek the advice of the Post Office Committee, as appropriate, in relation to the resolution of complaints. 

Frequency of Meetings

Meetings shall be held as required and run in parallel to the Stamp Advisory Committee meetings to allow for the effective use of Post Office management time.

Membership

Membership is to comprise of the following:

-
One Member of the Elected Assembly operating as Chair

-
Postmaster (The Head of Service)

-
Deputy Postmaster (Acting as Secretary)

-
Post Office Administration Office (Service delivery supervisor)
-
Three lay members

